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The following enhancements and improvements have been implemented.

Common features: 

· Support for the new version of Gupshup API (v3) has been added.

· Support for the new Telegram channel has been added.

· Support for the new WHISH payment system has been added.

· A feature that allows to put a link to a partner’s website has been introduced to the Help section of

the Client Portal, thus making it easier for users to navigate to the partner’s external resources. It can

be configured though the BackOffice interface in the Add/Edit Portal panel.

· The Account settings interface has been enhanced with a feature that allows users to manage their

notification preferences and control the types of notifications they receive.

· The Edit User panel in BackOffice and Client Portal now includes Login, Reset password and Set

New Password controls.

· New WhatsApp vendor MasOrange has been added.

Client Portal:

· Widget showing daily limit usage has been added to the sidebar, allowing users to set a limit, monitor

their current usage in real time, and track whether they have reached their set limit without going to

the Dashboard. Once the daily limit is reached, data traffic is suspended.

· New enhancement allows to resend RCS capability check broadcasts to phone numbers that

previously returned Failed status.

· The Balance widget now displays the credit limit.

· The new Active Packs widget, displaying the status of active packs and their current status, has been

added.

· The department filter has been added to the Conversations interface to simplify navigation and

conversation processing.

· Sender ID-based chatbot routing has been implemented. When a message is received, chatbot

search is applied according to the following logic: first, chatbots are selected based on a match with

the Sender ID; next, those with the most recent update date; and finally, those with the highest ID. If

the initial search does not find a chatbot, the default chatbot for that channel is selected.

· Support has been added for the TTL (Time-to-Live) parameter in the RCS channel, specifying the

period during which the vendor is expected to attempt to send a message. Once the specified time

has elapsed, attempts cease and the message is sent in accordance with the next step in the fallback

broadcast. The parameter value is specified in the Waiting time field.

BackOffice:

· The Recipients tab has been developed within the Notification & Mail Settings interface, enabling

centralized management of notification recipients: assigning and disabling notifications, viewing

recipients by event, and performing other admin tasks.
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· Notification has been added to alert users when the daily balance usage limit for each agreement has

been reached. When the threshold specified in the Daily limit percent field of the Account

management\Agreements interface is reached, the System automatically sends a notification.

· The display of the credit limit has been made optional and can be hidden from partners. This setting is

available in the Edit Company form.

· The display of channel availability statuses has been added to the Client SMPP connections interface

to simplify SMPP connections monitoring.

· The billing mechanism for the bundle counter has been updated for the Flat rate, Tier Scale and

Back-to-First Scale rates.

· Support for a secure protocol has been added for Client and Vendor SMPP connections.

· Sorting by service attributes has been added. Users can now filter each node of the rate tree by

attributes and sort them alphabetically in the Finance/Services interface.

· The Date and Time (UTC) attribute has been added to the report constructor. The System can now

generate report data relative to either the user’s local time or the system time (UTC+0), depending on

which attribute is selected.
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Client Portal

· The behaviour of the Create reply-based conditions switch in the chatbot Action node settings has

been fixed.

· Protection has been implemented to prevent potentially unsafe content from being downloaded onto

the user’s device.

BackOffice:

· Errors in the bundle pack pricing mechanisms have been fixed.
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