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Enhancements

The following enhancements and improvements have been implemented.

Common features:

The possibility of integration with Intercom was added for direct interaction of the portal clients with
technical support. The necessary settings were added to the Backoffice Portals interface.

Protection against incorrect login of company users (client or reseller company) on a third-party portal
has been added.

Bundled billing is now possible.

Conditions for hiding ex and message fields from the API error response depending on the
configuration parameter LOGGER_LEVEL were added. In case LOGGER_LEVEL=DEBUG is
specified, the fields will be visible, with any other value they are hidden.

The Webhook parameter when sending messages via API has been made optional.

BackOffice:

New interfaces for handling bank details were added: the Banks interface for working with banks and
the Bank accounts interface for working with bank details of client companies were added to the
Account management section, and the Own bank accounts interface for bank details of one's own
company (user's company) has been also added to the Settings section.

The Companies interface has been updated to view a company profile containing all the basic
information about that company and its entities.

The Enabled packs interface has been transferred to the Enabled services interface as a tab. The
Enabled initiator and Enabled bundle packs tabs for working with bundles were also added to the
interface.

Protection against creating BackOffice users without permissions has been added: all users are
added with the permission to view companies by default, it is not possible to disable this permission.

Client Portal:

The traffic type breakdown displayed as P2A and A2P, including API traffic has been added in the
Channel Sent/Delivered and traffic type widgets of the Dashboard interface.

The Conversations and EDR interfaces have been implemented to hide the text of OTP messages
sent via API.

The operation of the Statistics and EDR interfaces in the Statistics section has been enhanced.
The Dashboard widget data is now displayed with consideration of the user's timezone.

The Broadcast ID column has been added to the EDR Interface Statistics section to display the
broadcast ID of the message.

One default chatbot can now be created for one channel. The restriction is valid within a company.

The statistics on failed messages have been displayed in the chart of the Statistics interface.
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Fixed issues

Client Portal:

We have fixed the error that was returned in the broadcasts to contacts with a large number of
attributes resulting from a request length limit overflow due to duplicate contact attributes.

The Dynamic tags column name has been corrected as Target filters in the column display
customization panel of the Contacts interface.

Email broadcasts no longer freeze if there were recipients who did not have the email specified.

We have fixed the bug that prevented matching targeting filters from being displayed when filtering
contacts.

The Statistics interface no longer displays statistics on remote senders.

A User response node was automatically created in the Chatbots interface when creating an Ask
question node. Now, when creating an Ask question node Condition nodes, in other cases - User
response nodes are created.

Filtering by custom fields in the Contacts interface has been fixed.

Filtering by Opt-out column with the Empty value in the Contacts interface now functions correctly: the
list of results doesn't include contacts with Email opt-outs.

The available emoji list in the WhatsApp template constructor is now displayed correctly.

The display of files in the Viber constructor of the Broadcasts interface has been fixed.

BackOffice:

We have performed the localization of errors that appear when a rate or balance is not found and
when attempts to exceed them are made.

The Portals interface now displays the SVG file previews loaded when editing portal settings.
The bug that caused wrong filtering by Type in the Pre-moderation interface has been fixed.

Unchecking the Default internal 2FA checkbox on the 2FA SMS interface side now resets its value in
the database, so that now users don't receive an error when self-registering.

Common features:

The incorrect segmentation of messages sent via SMPP protocol if the source text contained emojis
has been fixed.

API operation that caused incorrect contact filtering by tags and deleting contacts by Email has been
fixed.
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